Privacy statement

In this privacy statement we explain what personal information we collect and use. We
also explain the purpose for which the data is processed. We advise you to read this
statement carefully. If you have any questions about this privacy statement, how we
handle your personal data or general questions, please contact us at info@sanvert.nl.

Sanvert respects the privacy of all users of its website www.sanvert.nl. We ensure that
the personal information you provide is treated confidentially. Sanvert does not sell your
personal information to third parties and will only process your personal information if
this is necessary to fulfil your request. Our employees and third parties engaged by us
are obliged to respect the confidentiality of your information.

When processing personal data, we comply with the requirements of privacy legislation.
This means, among other things, that we clearly state the purposes for which we process
personal data. You can read about these purposes in this statement. In addition, we only
use personal data that is necessary to achieve the purposes we have set ourselves. In
cases where your permission is required, we will first ask you for explicit permission to
process your personal data. We take appropriate security measures to protect your
personal data. The parties we engage to process personal data (processors) also take
appropriate security measures.

We respect your right to access, correct, delete, limit or transfer personal data at your
request. You can make your request known via info@sanvert.nl mentioning personal
data.

1. Personal data

When using our website, we obtain certain information from you. This may be personal
data. We only store and use personal data that you provide directly. We do this within
the framework of the service you have requested, or for which it is clear in advance that
the personal data will be provided to us for processing.

In the overview below you can see what personal data we process about you. You can
also see for what purpose and on what basis we process your personal data.



Personal data purpose basis

Your email address will be used to
contact you or keep you informed Necessary for the execution of
about the status of your question. the possible agreement.

Email adress

Sanvert may collect IP addresses
for system administration and to
monitor the use of our websites.
We do not normally link a user's
IP address to information that can
be traced back to a user. This
means that each visit by a user is
recorded, but that that user
remains anonymous to us. To
protect our services, websites or
users, we may still use the IP
addresses to identify a user. We
only do this in the event of a
IP-adress (possible) cyber attack.

Legitimate interest

2. Cookies

A cookie is a small text file that a website automatically sends to your browser. Our
website uses cookies. When you visit our site for the first time, a message will be
displayed explaining why we use cookies. For further explanation about cookies we refer
you to our cookie statement.

3. Google Analytics

For internal purposes, such as management and statistics, Sanvert also cannot process
information traceable to natural persons, such as the number of visits to our websites,
the number of visitors to each page of our websites and the IP addresses of our visitors'
Internet service providers. We use this information, which remains anonymous, to
understand how our visitors use our website. Our goal is to improve the website. We use
Google Analytics to track how visitors use our website. We have concluded a processing
agreement with Google in order to make agreements about the handling of our data.

Furthermore, we have not allowed Google to use the obtained Analytics information for
other Google services, finally we let the last part of the IP addresses anonymize. We do
this by removing the last three digits of the IP address.

Do you not want anonymous data to be collected about your use of our website? Then
you can deactivate Google Analytics using the link below: unsubscribe link Google
Analytics.

4. Security

We take security measures to limit misuse and unauthorized access to personal
information. In particular, we take the following measures:

We use secure connections (Secure Sockets Layer or SSL) which shield all information
between you and our website when you enter personal data.



5. Storage periods

The personal data described above will be kept for as long as necessary to process your
request. The data will then be deleted, unless there is a legal obligation to retain it for a
longer period of time (such as the seven-year tax retention obligation for payment data).

6. Transfer of your data outside the EEA

Your personal data may be processed outside the EEA. We will only transfer your
personal data to countries outside the EEA if an adequacy decision applies to the country
in question, if the recipient is certified for the 'EU-US Privacy Shield' or if we have an
agreement with the recipient that includes model provisions adopted by the European
Commission.

7. Inspection and modification of your data

If you have any questions about our privacy policy, please contact us at any time using
the information below.

You can also send us a request to view your personal data. After receiving your request,
you will receive an overview of your personal data within 1 month. If this reveals
inaccuracies, you can request to change, supplement, limit or remove your data. You can
also request Sanvert to transfer your personal data or you can object to the processing of
your personal data.

You can revoke the consent you have given us at any time. We will make every effort to
process your request within one month. You can send such a request to info@sanvert.nl
stating the data concerned.

8. Authority Personal Data

Of course we will be happy to help you if you have any complaints about the processing
of your personal data. Pursuant to privacy legislation, you also have the right to lodge a
complaint with the Personal Data Authority against this processing of personal data. You
can contact the Personal Data Authority for this purpose.

9. Third Party Websites

As a service to our users, sanvert.nl may contain links to third party websites. This
privacy statement does not apply to third party websites that are linked to our website. It
is up to you to check which terms of use and privacy policy apply to the websites of third
parties.

10. Amendments to this privacy statement

We reserve the right to make changes to this privacy statement. We advise you to
consult this privacy statement regularly so that you are aware of these changes.



11. Contact details
If you have any questions or comments, please do not hesitate to contact us:

Sanvert

J.P. Broekhovenstraat 16

8081 HC Elburg

Telephone number: 0525-687315
E-mail address: info@sanvert.nl

Contact details of our Data Protection Officer (FG):
P. Holstege

J.P. Broekhovenstraat 16

8081 HC Elburg

This privacy statement is based on an example statement from thuiswinkel.org and was
last updated on 13-06-2018 16:40:00.



